HANDSHAKE WORKAROUND for the virtual E-GSPIRE fair

Hello MS/PhD and Postdoctoral Colleagues,

Our Academic Consortium of 23 institutions (including all Big Tens) invites all graduate students and postdocs to
participate in the virtual career fairs. These fairs use the Handshake platform which Purdue does not host, so OSU has
created a “workaround” for Purdue students and postdocs to still participate.

Before you do anything else, make sure to read the rest of this document completely before continuing.

To start...open the career fair registration by clicking on the registration hyperlink below. Now, in a separate window,
open the link below highlighted in green and labeled “Resource for Students.” The online instructions created by
Handshake will walk you through how to set up your STUDENT Handshake account (postdocs are not students, but to
participate you must have a Handshake student account!) and how to register for any of the virtual career fairs.

G-ESPIRE Event Details:

Thursday, January 29, 2026

Noon —4:00 PM Eastern Time

Handshake Virtual Career Fair

Click here for more details and to register now!

Resource for Students

Before you try to register for the virtual career fairs make sure to add your postdoc or current degree program under
your “My Profile” within the “Education” section. If you do not add your highest degree or postdoctoral studies in
your My Profile menu, then you will see a message that says, “Not qualified to join.” Add your degree and try again to
register if you forget. See pictures below (ignore the title of the fair, as this is just an example).

Here is what you should normally see. Notice the “Register” button on the right side:
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https://app.joinhandshake.com/career_fairs/617f88f8-8cc1-4d5f-a61d-9aabf331b27b/student_preview
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However, if you see that the “Register” button has become a “Not qualified to join” button, then follow the instructions

below:
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Click on your picture or the circle in the upper right corner of your screen and select “My Profile”:
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Scroll down to the “Education” section of your profile. Click the pencil icon to edit your education section. In the popup
window under both the “Education level” and the “School year” boxes, you need to add your current information, as the
career fair is limited to MS/PhD/Postdocs level talent only. These two boxes should be identical (e.g. If you are in a
Postdoctoral program, then your Education level is “Postdoctoral Studies” and your School year is also “Postdoctoral
Studies.” Save and close the updates.:
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If you continue to have trouble registering, then please click on your pic or the circle in the upper righthand corner of
Handshake and select “Contact Support.” A Handshake Digital Assistant bot will pop up. Make sure the information is
correct, then select “I'm a student or alumnus” and submit. First, try using the bot to solve your issue, as Handshake has
a plethora of guides that walk you through almost every problem or process.

If that doesn’t work, then type in “Submit a ticket” and submit. Handshake should immediately send you an email asking
how they can help. Make sure to share the problem you are having, that it is for a virtual career fair, provide the career
fair link, and upload any screenshots to help them understand your issue. They should reach out via email within 24-48
hours or less. Plan ahead and have your registration done at least a week before the fair as you need to sign up for
group and/or individual sessions to actually participate with companies or academies. Good luck on your search for
career success!

(If your institution provides accommodation services for your students, then please include the text here or work with
Sam Wheeler at swheeler@joinhandshake.com)
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